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Substrates
	 Q: 	 Is plywood a good setting surface for glass tile?
	 A: 	 No, although it is believed by some tile installers to be an
		  acceptable substrate, plywood’s high degree of expansion
		  and contraction makes it a poor choice with Oceanside 
		  Glasstile products.

	 Q: 	 Are drywall, sheet rock, green board or blue board acceptable
		  setting surfaces in DRY areas?
	 A: 	 Yes, traditionally Oceanside Glasstile recommends cementitious  
		  board units (CBU, Wonder Board, Hardi Backer) and wire-
		  reinforced mortar beds, cured 7 days prior to installation, for
		  most applications. For wall installations in interior DRY AREAS, 
		  drywall is widely accepted as a substrate; however, a professional  
		  evaluation should be made to ensure that the substrate is 
		  acceptable and the installation will not be subjected to moisture.

	 Q: 	 How long should concrete cure prior to installing Oceanside Glasstile?
	 A: 	 The tile industry minimum standard for concrete is 28 days.
		  For cold exterior and high moisture climates the cure times
		  can extend to 60 days or more.

Setting Materials
	 Q: 	 Are ceramic tile or marble mastics (organic adhesives)
		  appropriate for installing Oceanside Glasstile products?
	 A: 	 No, mastics result in very low bond strengths and consequently 
		  are not recommended for glass tile by most mastic manufacturers. 
		  In addition, discoloration and yellowing will occur behind
		O  ceanside Glasstile’s translucent glass tile within a short period
		  of time.

	 Q: 	 Can the setting material be tinted to change the overall 
		  appearance of my Oceanside Glasstile installation?
	 A: 	 Yes, however, this recommendation must come from the setting
		  material manufacturer as Oceanside Glasstile does not 
		  recommend altering another manufacturer’s products.

	 Q: 	 What are the advantages of flattening the notch lines in the 
		  thin-set bed as part of the setting process?
	 A: 	 Flattening the notch lines will reduce the possibility of visible
		  voids or air pockets in the setting bed behind the tile, and 
		  increase the overall bond strength.

Mosaic Installation
Tessera, Facets™, Ritual™, and Geologie™

	 Q: 	 Why does Oceanside Glasstile recommend tapping a wooden
		  beating block with a finish hammer on the paper faced mosaics
		  prior to removing the paper and making adjustments instead
		  of using metal trowels or grout floats for this purpose?
	 A: 	 Metal trowels and rubber floats have too much flexibility, which
		  can create an uneven surface.  The wooden beating block and
		  hammer method offers the best result for uniformity and bonding.
 
	Q : 	 How long should I wait to remove the paper?
	A : 	 About 15 - 30 minutes is normal depending on the climate 
		  and job site conditions. Removing the paper at this stage is 
		  very important for making the adjustments necessary to achieve
		  the highest quality mosaic installations.

	Q : 	 What is the recommendation for cleaning and sealing Geologie
		  Mosaic prior to grouting?
	A : 	 Clean the Geologie Mosaic using a stone cleaner, rinse
		  thoroughly and allow to dry 72 hours prior to following the 
		  sealer manufacturer’s recommendations.

Large Format Installation 
Casa California®, Haiku™, Elevations™, Ritual™ and Terrain™

	 Q: 	 What is the minimum acceptable spacing between large 
		  format glass tile?
	 A:  The minimum spacing  is 1/8” between tiles and all abutting surfaces.

Frequently Asked Questions

Alpha Professional Tools 
800-648-7229
www.alpha-tools.com

Custom Building Products 
800-272-8786
www.custombuildingproducts.com

Descale-it 
520-294-5676
www.descale-it.com

Flextile 
800-699-3623
www.flextile.net

Hydroment Bostik 
888-592-8558
www.bostik-us.com

KeraKoll 
39/0536-816-511
www.kerakoll.com 

Laticrete 
800-243-4788
www.laticrete.com

MAPEI 
800-426-2734
www.mapei.com

MK Diamond 
800-845-3729
www.mkdiamond.com

National Chemical Laboratories (DESCUM) 

800-628-2436
www.nclonline.com

Sikaflex
800-933-7452
www.sikaconstruction.com

TEC (H.B. Fuller)

800-323-7407
www.hbfuller.com

To locate the required setting materials and recommended products please contact the manufacturers:

Caution: Removing paper while the setting material is still in
a semi-fresh/flexible state allows for necessary adjustments and
reassures dye lot color consistency. Waiting to remove the
paper until the next day prohibits making desired adjustments.




